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Challenge  

 

  

Since its launch on April 1, 2009 the Jotun 
ColourAdvisor has been released in 24 
countries, with many more to follow. It has 
recorded over 56 million hits from users 
around the globe, has been translated into 
15 different languages and is growing at a 
rate of 30% per month. 

One of the biggest problems with redecorating 

any home is that it is almost impossible to tell 

what it will look like until you are finished.  A 

range of paint swatches, colour chips and samples 

can provide inspiration, but the outcome is not 

always guaranteed.  

To better assist their customers in selecting Jotun 

paint colours for their DIY home painting projects 

Jotun decided that their primary objective was to 

make the journey of selecting a colour as 

enjoyable and complete as possible. 

WƻǘǳƴΩǎ ǇǊŜǾƛƻǳǎ ƻnline colour tool was old and 

out dated ς it was difficult to use and produced 

poor results.  

It was time for an overhaul. 

Jotun demanded that it be the first paint 

company in the world to offer a complete online 

colour visualisation solution that allowed users to 

view and scheme a library of example Jotun 

images and upload their own images to mask and 

scheme. 

 



Solution  

 

  Having implemented a forward thinking strategy to provide 

customers with the best possible experience when painting 

a home, Jotun approached Autech after a detailed and 

thorough 12 month investigation of software developers to 

ŘŜǎƛƎƴ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ Ƴƻǎǘ ŀŘǾŀƴŎŜŘ ƘƻƳŜ Ǿƛǎǳŀƭƛǎŀǘƛƻƴ 

tool. 

Jotun demanded a forward thinking strategy to provide 

customers with greater flexibility in time and location when 

selecting the colours for their homes - and an increase in 

customer satisfaction and higher cost effectiveness 

throughout the entire process. 

The Jotun ColourAdvisor  program is a 
world - leading online application that allows 
users to:  

(a) view and edit colour schemes on a 
range of example images from their 
country/region;  

(b) upload, stencil and edit colour schemes 
on digital photos of their own home 
(DIY users) or project (pr ofessional 
users);  

(c) stencil their own images online using 
professional masking tools;  

(d) generate professional colour schemes 
for their own home at the click of a 
button;  

(e) save schemed images in a private online 
album that can be accessed from any 
internet - conn ected computer;  

(f) share schemed images Facebook or 
email them to friends;  

(g) do all of the above online at any time 
without having to download any 
software.   

 

In addition to the online version of the 

ColourAdvisor, Jotun also have the ability to 

install stand-alone kiosk versions of the 

ColourAdvisor into 3,500 Jotun stores around the 

globe. These kiosks are perfect for Jotun stores in 

regional/rural areas that do not have an internet 

connection but still want to offer the 

ColourAdvisor program to customers in their 

stores. The kiosk allows customers to access the 

full range of photo stencilling and colour 

scheming features that ColourAdvisor has to offer 

from their local Jotun store. 

 

 

Stand-alone kiosk versions are exactly the same as the online version and feature all the country-specific data 

relevant to that region ς but are able to run offline. Each regionalised kiosk includes country-specific image libraries, 

custom colours and palettes, and local language translations ς all downloaded on demand from the Admin Tool in 

one installation file ς complete with the latest version of Adobe Flash Player - which can be transferred to the kiosk 

via USB memory stick or CD-R. 

 


